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Where have we traveled?North America
Canada
Mexico

Central/South America
Argentina
Chile
Costa Rica
Peru

Africa
Morocco                           

Europe
Andorra
Austria
Belgium
Czech Republic
England
France
Germany
Greece
Iceland
Ireland
Italy
Monaco
Poland
Russia 
Scotland
Spain
Switzerland
Turkey
Wales

Asia
Cambodia
China
India
Singapore
Thailand
Vietnam

Caribbean
Bahamas
Haiti

Australia



Preparing for Tour
All travelers and parents will continue to be updated about local COVID-19 
guidelines and regulations expected to be in place during their tour. Travelers should 
closely monitor their health in the time leading up to their tour.

•A COVID-19 vaccine is required by EF 

•All Travelers must be fully vaccinated, 

•Some countries may have an expiry 
date requiring a booster shot

•Travelers who aren’t fully vaccinated, 
and can’t show proof of 14 days past 
their final shot, (CDC vaccine card) will 
be unable to travel

Vaccines Pre-Tour TestingSafe Traveler 
Agreement

•All travelers must electronically sign 
EF’s COVID Safe Traveler Agreement 
in order to travel

•One month before tour, travelers will 
login to their EF website, to sign the 
agreement

•We will review EF’s COVID Safe 
Traveler Agreement on the next slide

•Proof of a negative COVID-19 test is 
required within 24-72 hours of departure 
depending on your destination 

•We recommend carrying both a virtual 
and printed copy of your CDC Vaccine 
Card and negative COVID-19 test

•EF will keep us up to date with 
additional entry requirements as we get 
closer to tour.



COVID Safe Traveler 
Agreement

We want all of our groups to travel confidently, which is why EF is taking the necessary steps to help keep travelers as 
healthy and safe as possible. Our COVID-19 Safe Traveler Agreement asks each traveler to do their part in keeping the 
tour experience safe for everyone. It is now available for each traveler to sign before their tour departs and must be signed 
no later than 72 hours prior to their flight’s departure.

COVID-19 Safe Traveler Agreement page

COVID-19 Safe Traveler Agreement Sample

*If you do not sign off on EFs COVID-19 Safe Traveler Agreement within 3 days of your departure, your account 
will be closed, and you will be unable to travel 

COVID-19 Safe Traveler Agreement

https://www.eftours.com/help-center/safety/covid-safe-traveler-agreement?rlu=%2fhelp-center%2fsearch-results%3f__RequestVerificationToken%3diFPsUygYHUl0RgaGrNLxBkJ9is_jeCXaro5FUXHzqhk-uwyvpnpzEpbzZ4qvGydYsfoEnL7v1c8YU33_t2O1CIJ5kfKITdjQWwasCp93Rww1%26query%3dsafe%2btraveler%2bagreement&rtu=Back%20To%20Search
https://www.eftours.com/eliterature/safe-traveler-agreement-sample.pdf


Where are we going?



Day 1 

Fly to England



Day 2
London ● Meet Tour Directors

● Walking Tour of London

http://www.google.com/url?sa=i&rct=j&q=london+england&source=images&cd=&cad=rja&docid=p2y_VysjMycBPM&tbnid=FsXnwUKtRMb2bM:&ved=0CAUQjRw&url=http://blog.posterjack.ca/2012/08/16/travel-photography-tips-capturing-great-vacation-photos/&ei=Gax-Ua2VC5Wo4APnv4GwAg&bvm=bv.45645796,d.dmQ&psig=AFQjCNF-aeexiFb6GXu1iznbuWRhDjdb5Q&ust=1367342422512483
http://www.google.com/url?sa=i&rct=j&q=london+england&source=images&cd=&cad=rja&docid=Wt10O_md4-Q1nM&tbnid=e0x1Po5cFmaXSM:&ved=0CAUQjRw&url=http://en.wikipedia.org/wiki/London&ei=3Kt-UankGeL94AOekIGYBg&bvm=bv.45645796,d.dmQ&psig=AFQjCNF-aeexiFb6GXu1iznbuWRhDjdb5Q&ust=1367342422512483


Day 3
London

Sightseeing tour of London
• Imperial War Museum
• Cabinet War Rooms



Day 4– Portsmouth/Normandy
• Travel to Portsmouth
• Cross the English Channel
• Land in Normandy



Day 5 
Normandy

● Guided tour of D-Day beaches
● American cemetery
● Arromanches
● Pointe du Hoc
● Utah Beach Museum
● Caen memorial



Day 6
Rouen and Paris



Day 7
Paris

● Guided tour of Paris
● Arc du Triomphe
● Les Invalides
● Eiffel Tower
● Champs-Elysees

Optional: Versailles



Day 8
Bastogne

● Travel to Belgium
● Tour Bastogne
● Ardennes American Cemetery and Memorial
● Mardasson Memorial



Day 9
Cologne, Berlin

● Tour of Cologne
● Cologne Cathedral
● Travel by train to Berlin
● Walking tour of Berlin



Day 10
Berlin

● Tour of Berlin
● Checkpoint Charlie
● Brandenburg Gate
● Kurfurstendamm
● Berlin Wall
● Topography of Terror 

Museum



Day 11
Fly home



Trip Reader
What is it?

How should we use it?



COSTS
Included in the cost of the trip are the following:

Two meals per day (or allowance) 
Airfare
Hotel Accommodations
Tour Directors (24 hrs/day) (one per bus)
Bus & Ferry transportation inside Europe
Entrance to all sites listed on itinerary

NOT included in the cost of the trip are the following:
Spending money & Incidentals
One meal (usually lunch)
Optional Excursions (and transportation to/from)
Tip Amount: $130

For tour director, bus driver(s), local guides
Transportation to/from the airport



Safety and Security
How do we determine “safe travel?”
1. United States government
2. EF Tours

Travel policies
EF’s policies are in accordance with the recommendations of the U.S. 
Department of State, Federal Aviation Administration and the National 
Transportation Safety Board.

24-hour emergency service
When your students are traveling, the EF Tours service team is available 
24-hours a day, ready to answer your call should any situation arise. 

 



A world of support
Two full-time EF Staff with us the entire trip

24 hour emergency service



Safety and Security
EF’s Peace of Mind Program

 What if something happens right before my tour or while we’re on tour? 
“Our top priority at all times is the safety and security of our travelers. Our extensive network of offices 
around the world means we’re prepared to handle anything that might affect our tours, no matter how big or 
small. Please rest assured that we are able to make adjustments to your itinerary until the day you depart or 
even on-tour.”
 
In the past, EF has adjusted in this way: 
• A few years ago, a WH student left his passport on the plane while we were catching a connecting flight.  

EF coordinated everything – the return of his passport, a new flight the next morning – even paid for 
dinner.

• When volcanic ash grounded all European airline travel in 2010 EF extended itineraries for multiple days 
until flights resumed (including WH)

• EF has changed hotel locations and itineraries to avoid demonstrations in places like central Athens; even 
here in the U.S. EF has had to reorganize groups to avoid riots in Baltimore. 

• One group in 2011 was scheduled to go to Egypt when Arab Spring demonstrations erupted.  They 
canceled and scheduled a last minute trip to Japan.  While at a layover in Detroit the Tsunami hit Japan.  
During the layover, they rescheduled AGAIN to France.  EF set up all of the hotels, guides, meals, etc.  
They did everything.

 



Whitman-Hanson
What do we do to ensure safety?

• Assigned bus
• Number system for attendance
• In tight areas, “Subway Groups” 
• Chaperones have attendance lists with pictures
• Chaperones are always “spread out” when going 

place to place – in front, middle, back
• At airport – attendance, checking-in, free time
• EF guide(s) with us the entire trip – one for each bus
• Free time – Groups of 4+
• Curfew and bed checks
• Emergency contact information
• Registered nurses





Health & Medical Issues
We need to Know…
• Food allergies 
• Special dietary restrictions 

• Vegetarian
• Gluten-free

• Health issues
• Dramamine 
• Prescription medication (in carry-on)
• Bring extra in case of quarantine
• Is there anything informal/undocumented 

that we need to know? (e.g. anxiety)



For questions about your coverage, go to eftours.com/coverage or call 800-665-5364

Your plan covers

Global Travel 
Protection Plan

• Tour cancellation and interruption due 
to extenuating circumstances

• Illness and accident while on tour

• Baggage and property due to theft or 
delay

• Flight delay expenses   

• 24-hour access to an 
English-speaking representative

• Serves as secondary insurance 
when  your primary policy does 
not provide adequate coverage 
while traveling abroad 



Passports
Must…
• Be signed
• Be valid for 6 months after return
• Have at least three blank pages

Make 3 copies of your passport
• One at home
• One in luggage
• One to chaperones

Parents – please have one valid passport

Be careful of old passports



Flight Information

IN-FLIGHT MEAL REQUESTS
• Contact the airlines at least 72 hours prior to departure
• Notify of meal requests and allergies
• EF cannot do this – must be done individually

Return Flight
Group 1

Return Flight
Group 2

Departing Flight
Whole Group 



Drop off and Pick up 

Departure:
We will be leaving Whitman-Hanson at 2:30 PM.  
Ready to go with luggage by 2:15
A coach bus will take us to Logan Airport.

Pick-up:
We will take a coach bus from Logan Airport back to Whitman-Hanson.  
The first flight will land at 4:50 PM 
The second flight will land at 6:50 PM 
Please plan to meet your child at the high school.  



Packing Non-Negotiables

• Passport
• Medications (and additional in case of quarantine)
• COVID vaccination card
• Negative COVID test
• Phone
• Money (ATM card, cash, etc)



Flights/Packing

• 1 50-lb checked bag, with a 
      carry-on and another personal item (e.g. purse)
• For more details, visit airline websites:
https://www.britishairways.com/en-us/information/before-you-fly 
https://www.icelandair.com/support/baggage/ 
https://www.united.com/ual/en/us/fly/travel/baggage.html 
• Leave room for souvenirs
• Plastic trash bag for dirty clothes
• No porterage on the trip
• Maybe one nice outfit

https://www.britishairways.com/en-us/information/before-you-fly
https://www.icelandair.com/support/baggage/
https://www.united.com/ual/en/us/fly/travel/baggage.html


Packing Tips
From the TSA

https://www.tsa.gov/travel/security-screen
ing/liquids-rule 

From EF Tours
https://www.eftours.com/help-center/preparat

ion/what-to-pack 

https://www.tsa.gov/travel/security-screening/liquids-rule
https://www.tsa.gov/travel/security-screening/liquids-rule
https://www.eftours.com/help-center/preparation/what-to-pack
https://www.eftours.com/help-center/preparation/what-to-pack


Rooming/Hotels
• We will do our best to accommodate all rooming requests. Some hotels have doubles, 

triples or quads so rooming might vary from hotel to hotel.  
• There is a chance that students may have to share a bed in some hotels. 
      (This is very rare but has happened.)
• Hotels are clean and safe – BUT, generally not “5 Star” hotels 

• Room size, bathroom size, elevator
• Once in Hotel, Stay in Hotel



Hotel Information
4/15 - 4/17 Leonardo Hotel Heathrow Airport London, England  

4/17 - 4/19 Gold Beach Asnelles Normandy, France

4/19 - 4/22 Ibis La Defense - CB Paris La Defense /Courbevoie Paris, France

4/21 - 4/22 TBD Bastogne, Belgium

4/22 - 4/24 Meininger Hotel Berlin Airport Berlin, Germany



Money & Tips
• ATM/Debit Card is our recommendation

• Safest
• Best exchange rates

• Might want to carry a little extra cash
• Call your bank re: travel notification
• Notify credit card company if bringing a credit 

card
• 1 British Pound = 1.31 US Dollars 
• 1 Euro = 1.10 US Dollars
• Recommendation $25 US per day
• Students responsible for gifts and incidentals
• May be unanticipated events
• Chaperones carry and pay all 
         mandatory tip money



Cell Phones/Communication

• Check with your carrier
• Beware of unintentional costs
• Maybe short term international 

plan
• Notoriously unreliable
• Free Wifi apps

• WhatsApp 
• FaceTime
• Skype



Follow on Twitter and Facebook

WHGlobalTravel@WHGlobalTravel



A Typical Day on Tour

• A tour, not a vacation
• Get on the Bus!
• Structured time vs. free time
• Meals (be mindful)
• A lot of FUN!



On Tour Experience
We do everything we can to maintain the integrity of our tour experiences, and our travelers’ safety comes first. If 
we need to adjust an itinerary to, say, avoid a crowded location at a peak time or follow local health and safety 
guidance, we’re able to do so quickly and easily. Our on-the-ground presence in the areas where we travel means 
we’re continuously working with our local partners, such as special sights and restaurants, to provide as safe an 
experience as possible.

• If a traveler is diagnosed with 
COVID-19 on tour, they will be 
required to isolate based on local 
guidelines 

• The rest of the tour group will be 
required to quarantine on tour & 
adhere to local testing guidelines

• We will review EFs COVID-19 Care 
Promise on the next slide

• Currently, the CDC requires all 
travelers entering from abroad to 
provide proof of a negative 
COVID-19 test administered within 
1 day of traveling back to the U.S.

• EF will help facilitate return testing 
as required by the CDC, travelers 
will pay for the test

• Travelers will pay for testing costs 
and should budget $250 for on-tour 
and return testing cost to be safe

• Masks must be worn if required by 
local regulations 

• EF requires us to wear masks on 
the bus at all times

• Travelers should bring their own 
face masks & hand sanitizers

• Hand sanitizer will be available in 
hotels, restaurants & on the bus

Masks on Tour Illness on Tour Returning Home



If a traveler develops symptoms of COVID-19 while on tour, EF will help to facilitate medical attention and testing for the traveler. If, ultimately, the traveler tests 
positive, our exclusive EF COVID Care Promise will cover the cost of hotel and meals during the isolation period, as well as support from an EF representative.

If a traveler is diagnosed with COVID-19 while on tour, EF will 
provide or arrange for the following, consistent with local 
requirements, at no additional expense to the traveler throughout 
the duration of any on-tour quarantine period:

• Lodging and meals
• EF representatives available to support the traveler and to 

coordinate with local authorities on their behalf where 
necessary

• Assistance connecting with local health care providers
• Translation services
• Communication between the traveler and the traveler’s 

family back home
• EF-arranged flights home, based on existing itinerary, for the 

traveler once cleared to return
• If the diagnosed traveler is a minor, flights for their parent or 

guardian to join them at the tour location

If a traveler or group is not diagnosed with, yet is required 
to quarantine on account of, COVID-19 while on tour, EF will 
provide or arrange for the following, consistent with local 
requirements, at no additional expense to the 
travelers throughout the duration of any on-tour quarantine 
period:

• Lodging and meals
• EF representatives available to support the traveler or 

group and to coordinate with local authorities on their 
behalf where necessary

• Assistance connecting with local health care providers
• Translation services
• Communication between the traveler or group and their 

family or families back home
• EF-arranged flights home for the traveler or group once 

cleared to return

EF’s COVID-19 Care Promise



Behavior & Etiquette
• Have fun
• Be silly
• Be goofy
• BUT REMEMBER…

• This is a school trip, and school rules apply 
• Disregard for safety and/or inappropriate conduct 

(e.g. shoplifting or the use of alcohol or drugs – 
including VAPE) will get you sent home 



Miscellaneous
Laundry 
Electricity – universal adapter
Portable charger
Gifts
Journaling
School on Monday



Your Pre-Departure To-Do List
✔ Submit missing information:

✔ Forms 

✔ Copy of Covid vaccination card 

✔ Tip money

✔ Schedule a Covid test 24 - 72 hours of departure 

Monday, April 11 after 7:15 pm - Wednesday, April 13 before 7:15 pm

Bring negative Covid test with you 

✔ Sign EF Safe Traveler Agreement in your EF account

✔ Confirm emergency contact information in your EF account

✔ Make smart choices (social distancing, masks)  

✔ Remember packing non-negotiables

✔ Be flexible



QUESTIONS?

Tonight’s presentation as well as all of the paperwork and trip announcements 
and updates:

https://whs.whrsd.org/athletics_student_activities/w_h_global_travel 

https://whs.whrsd.org/athletics_student_activities/w_h_global_travel


Questions & Answers from Pre-Departure Meeting
Question: Does the pre-departure COVID test need to be a PCR?
Answer: All travelers are required to get COVID test 24 - 72 hours before departure.  It can be either a 

rapid test of a PCR.  It cannot be a  home test.  Travelers will need to bring their negative test 
results.

Question: Can travelers keep their over the counter medications with them?
Answer: Yes, all travelers are expected to carry their own medications with them.  We recommend 

bringing them in your carry-on to ensure that you have them accessible throughout the trip. 

Question: What if you are absent on the day of departure?
Answer: If you are absent on the day of the trip, you will not be able to go on the trip.  Be in school!

Question: Can you use a debit/credit card to pay for the COVID test to return home?
Answer: Yes, you should be able to pay for the test in cash or using a card while in Europe.

Question: How much does it cost for the COVID test to return home?
Answer: We don’t have a confirmed amount for the cost of the COVID test to return home yet.  EF will 

provide us with an estimate of the amount prior to our departure. EF’s recommendation of $250 
is in case countries to which we are traveling decide to require testing, which they are not doing 
currently.  We will provide with you more information about the testing cost once we receive it 
from EF.



Question: Do we need to go through customs when we return?
Answer: Yes, we will go through customs upon returning to the United States.  We will assist travelers with 

completing their customs forms if their questions about what to declare.

Question: Will the emergency contact numbers work while in Europe?
Answer: Yes, the emergency contact numbers provided at the pre-departure meeting will all work while we 

are traveling through Europe. 

Question: Should I bring an umbrella?
Answer: We recommend bringing something to protect you from the rain, whether that is an umbrella or a 

light rain jacket. Whichever you decide is the best option for you is great.  

Question: Can I bring an IPad or is it a waste of space?
Answer: The choice to bring an IPad is up to you.  Remember to consider spacing while packing. 

Question: Can I bring a cooler bag to keep my food cool?
Answer: Sure, why not. :)

Questions & Answers from Pre-Departure Meeting, continued



Question: What sort of currency should I get?
Answer: The currency in England is pounds and the other three countries use euros.  It may be beneficial 

to have a small amount of pounds as we will only be in England for a short time.  Euros and 
debit/credit cards are also accepted in England so you may not even want to get pounds.  
 

Question: Can I take out money while in EUrope?  Is there an ATM fee? Other fees?
Answer: Yes, you will have access to ATMs in order to withdraw local currency (pounds or euros) while we 

are travelling.  There are fees associated with withdrawals but the amounts will vary depending 
on each financial institution.

Question: Is there a local bank that exchanges currency?
Answer: In the past, we have exchanged money through Rockland Trust.  They may still offer this service 

but we would recommend calling or visiting a branch for more information. 

Question: Will there be wake up calls?
Answer: Yes, we will ask the hotels to provide wake-up calls throughout the trip but it is also your 

responsibility to set an alarm (or multiple) to ensure that you are up and ready to get on the bus. 

Question: Will Venmo work internationally?
Answer: No, Venmo does not work in Europe. 

Questions & Answers from Pre-Departure Meeting, continued


